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1. Introduction

Thank you for purchasing our product.

This is a quick installation guide on how to setup the system. If you need customer support, email
us and expect response within 24 hours or sooner.

2. Safety tips

1. Please do not put any fluid container on the product.

2. Please use the product in a well-ventilated environment and do not block the vents.
3. Please use the included power supply to prevent damage to the product.

4. Please use the product under its standard working temperature and humidity.

5. Place the DVR on a flat surface and avoid placing on vibrating surfaces.

6. Please follow the regulations and policies of your country and area regarding the installation of
this device.

3. What else do you need?

(D The DVR is like a desktop PC and you only require a monitor display to view it.
Tip: The monitor display can be a PC monitor or TV, with a VGA or HDMI input.

@ Increase the storage by adding a SATA hard drive to the DVR. You can then record, playback and
copy the videos when needed. (For DVRs with a preinstalled HDD, the system will automatically
record once the HDD is formatted.)

Tip: For the SATA hard drive installation instructions, please refer to FAQ #Q1.

@ Internet connection. Like a PC, you can use it without internet. However, with an internet
connection, you can make use of the system's full capabilities. Hard wire the DVR via the network
cable to your router to get an internet Connection.

4. Know your hardware
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@ BNC port: Analog signal input port

(2 A-OUT: Audio out. Use the RCA to connect to audio output device
@ HDMI port: For viewing on HDTV

@ VGA port: For viewing on VGA monitor

@ AUDIO IN: Audio in. Use the RCA to connect to audio input device
@ USB ports: For mouse and data backup

@ WAN/ LAN port: To connect your DVR to the internet

Power supply

5. Things to check before installation

(D Package contents

Please check all parts and accessories according to the packaging description. If any part is missing
or damaged, contact our customer service immediately.

2 Test run

The cameras require mounting and power cabling in some situations. To save time and ensure all
devices work well, we suggest a test run of all devices IN THE SAME PLACE before installation. Follow
the steps in section 6 to test run the system. If all works well, you can then go ahead to plan and
mount cameras. If there are any issues with the test run, please contact us.

6. Setting up the system for live viewing

(D Preparation

1. The camera system/DVR
2. A monitor or TV
3. AVGA or HDMI cable (Many monitors and TVs have them as standard accessories)

4. A router for internet connection



2 System set up

Please connect the camera system according to the diagram below

1. Connect the monitor/ TV to the DVR via its HDMI or VGA port.
2. Connect the USB mouse to the USB port of DVR.
3. Connect the DVR WAN port to your router with a network cable.

4. Connect the BNC video power cable video input port to camera video output port. Then connect
the BNC video power cable power output port to camera power input port.

5. Connect the BNC video power cable video output port to DVR video input port. Next, connect the
BNC video power cable power input port to the 1-in-4 splitter cable power output port. After that,
connect the 1-in-4 splitter cable power input port to DC12V power adapter.

6. Connect the DVR to the DC12V power adapter. After about 60 seconds, you will see the cameras’
images on the screen and can begin to operate the system.

@ Set password

To protect your privacy, please set your password as soon as possible.
Step1l. Right click the mouse, and click Login to go to the Main Menu.
Default ID: admin

Password: None (Default password is empty. Leave the password empty and click OK)



XVR

2

Login )

BlAuto Login ® Forget Password

B guest

A admin

Step2. Click Main Menu— Enter Preview—Control Panel—Account—Modify Pwd to set password.
Password should be no more than 16 letters or numbers.

- ‘ Cnntmi Panel

My Device PlayBad

3 |User Name Group Modify User
1 |Dadmin admin _
2 [Oguest user Modify Group |

3 |Odefaut user Default User [ Modify Pwd |
[ AddUser |
N | AddGroup |

Control Panel

Delete User |
- Delete Group |
Internet [ Update

Set security |

$2 User Manager.

L] 19:22:08
@ 2022-03-01

Tip: Remember your username and password as you will need them to login in to the App and
VMS . If you forgot the password, please refer to FAQ# Q7 .

7. Network setting -Get the system online

Without an internet connection, the system can only be managed and operated on site. To get the
system online, you will need an internet connection so that you can operate it remotely from your
smart phone or PC.

Make sure the DVR is connected to your router with a network cable and check the network status.

Step1l. Right click mouse—Main Menu—Network, check DHCP is enabled.



Common Configuratit

Record Mode

Channel Preview Mc
Record Configt PlayBack

& @

Network Encode

Upgrade o

@

General

=

Device Info.

HDD Manage

Output Adjust

I

PTZ Config .
GUI Display

Restore
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Step2. Right click mouse to go to Main Menu—Version, then you can find the Serial No and NAT

status as shown in the picture below.

Common Configuratir
@ Record Mode

Channel Preview Mc <
Record Confige PlayBack e

HDD Manage

Output Adjust

PTZ Config

Network Encode GUI Display

Restore

= 3
Upgrade om m

AutoMaintain Alarm

]

Channel Type

Backup

&

General

=

Device Info.

Import/Export

[Relc]

Bl Version

£+ Control Panel
& Cloud

(') Logout

Net Service

@m DDNS @ @

Version

Record Channel 4

System 1.02.05ab05aa.47820161.T000.2
Extra Info 1.40.210827

Build Date 2021-11-20 20:25:27

MAC c8:22:02:2d:{6:49

Nat status 2:Connected

oK ]

8. Viewing the camera on a smart phone

View on mobile APP

Stepl. Download the APP and install it on your smart phone.

e Please search “TSEye” in Google Play Store or Apple App Store and install it on your smart

phone.

e Scan the following QR code to install it.



Android/iOS APP

Step2. Run the APP and register an account (for first time users).

B0 el T @ @ o % @8 10:04 D RO Eesa |
< Registered account
+86 Enter phone nur
code
Verification code  Enter code

NEXT

&

LOGIN

Registered Account Forget Password

Other ways to log in

mailbox

. Click Next to agree Privacy Protection
Log in locally

Step3. Click the add button in the upper rightcorner to enter the device addition

interface. There will be two options, Wired devices and Wireless device.

@ [N S 451

Add device

Wired devices
= Add wired device

Wireless device
& Add WiFi wireless device



Step4. In add a Wired Device option, choose “serial number” and tap this icon to scan the QR code
which can be found by going to the “Cloud” option. Afterwards, you should see the SN written on
the text box

I

Add Device Add Device

Name:

m e
—_—
SN =
Please scan the QR code on the device or shared by friends
Usemame: admin hnd relatives
Password:
Stream Substream

ADD DEVICE

SEARCH LOCAL DEVICES

g O

Encods GUI Display

oy

Aarm

[

General Channel Type

=

Device Info

. m

Add Device

Name: rj|

Serial Number IP/Domain

SN: Tl [—]
Username: admin
Password:
Stream : Substream

ADD DEVICE
SEARCH LOCAL DEVICES



9. Viewing the camera on PC

How to view your CCTV system camera remotely via a web browser

To access your CCTV through a web browser, you need to identify its IP address. It can be found by

going to Main Menu > Network.

Network

Net Card Wire Metcan = v DHCP Enable
IP Address 1892 . 168 Network Tasting
Subnet Mask

Gateway 182 . 168

Primary DMS 182 . 168

Secondary DNS @ 1] 1] o

TCP Port 34587 MTU 1400
Mobile Port 5800

HTTP Port 80

HE Download

Transfer Pelicy | Quality Prafe =

OK

Cancel

IP Address may be different depending on your network settings. Open your Internet Explorer and

enter this IP address on the address bar

<& [& nip 1921 ) |

Web Client

L - € || @ Realtime Preview

Preview PlayBack

(3 3 i O 1
© DO B Front Camera
© DO B Rear Camera
O O B camos
© D B camo4

Do you want to run or save TSIPCWebClient_EN_SetUp.exe (3.48 MB) from topscloud.net?

(@ This type of file could harm your computer,

Run

Save

Cancel
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Afterwards, you need to install the plugin in order for the live view, playback and other
functionalities to work. A prompt in a form of dialogue box will appear at the bottom of the
browser, it may say that “this type of file could harm your computer” but no need to worry as this
file is safe. Click “Run” in order to proceed with the installation

- [B= o S|
& I Ié;. hittp://192168.1 L Tol G| @ Real-time Preview e
Web Client .
Preview PlayBack
3 3 3 Y 1 | BEOEHEBEEREBE
-
© O B FrontCamen
O B B sexcame >4
© O B cavos n G
© O B camos u ‘
Step
@ =
Q@
@ =
Preset
Point Cruise
o

Do you want to run or save TSIPCWebClient_EN_SetUp.exe (3.48 MB) from topscloud.net?

@ This type of file could harm your computer. —> | mm Save |v|| Cancel v

Another prompt may appear saying that the publisher could not be verified, please ignore this and
proceed by clicking “Run”. Rest assured, we’ve carefully checked the file ourselves and it’s safe to
use.

(= o]
<« (= {a} http://192.168.1( . P ~ & || @ Reak-time Preview N
B ~
wen cllent Preview PlayBack
(o I R | EOE B R B B
="
° D B Front Camera
0 D & e vl
O D B camos n G
O D B camm u :
Step
@ =
° Fou
(-] 3
Preset
Point Cruise
(>
The publisher of TSIPCWebClient_EN_SetUp.exe couldn't be verified. Are you sure you want to run the program?
9 Learn more
—_— R View downloads V]
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A dialogue box will appear, click “Next”

P = C | & Real-time Preview

Preview PlayBack Config Logout

° O WK Front Camera

[=]
© D B RearCamenn
Welcome
° n - CAMO3 Welcome to the installer for IPCVideoWeb ocx 1.0.2.4
© O W camos

It is strongly recommended that you ext all Windows programs:
before continuing with this installation

¥ you have any other programs running, please click Cancel,
close the programs, and run this setup agan

Otherwise, click Next to continue

This webpage wants to run the following add-on: TPC Web Activex Module’ from 'Microsoft (unverified publisher)', 8
What's the nsk? Allow v v

Once the plugin has finished installing, click “Finish”

@ nitp://192168. P~ || & Real-time Preview X fEARLE

-
Weh Client -
Preview PlayBack

BEO08 3

© O WK Front Camera ) IPCVideoWeb.ocx Setup =)
© D B RearCamena L ‘ |
O D B caMe3
O D W cavos

Installation Successful
The IPCVideoWeb ocx 1.0.2 4 installation is complete.

Thank you for choosing IPCVideoWeb ocx!
Please click Finish to exit this installer.

This webpage wants to run the following add-on: 'IPC Web Activex Module’ from ‘Microsoft (unverified publisher)'.
What's the risk? Allow |~ v
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Another dialogue box will appear, just click “This program installed correctly”. Make sure to click
“Allow” on the second dialogue box that will appear at the bottom of the browser so the plugin will
work properly.

o [ 2=
L & http//192168 . . P ~ & || @ Real-time Preview ) 2 &
-
Weh Client a
Preview PlayBack Config
BENGEE - E BOBBEEB
e — -
[+7] Program Compatibility Assistant [=®=
° u WM Front Camera
This program might not have installed correctly
© 0O BN RexCamen
I this program didn't install correctly, try reinstalling using settings that
O D W camo3 are compatible with this version of Windows. n E
AM E Program: Setup Application
O D W cavos % Publisher: TSIPCWebClient_EN_SetUp (1)
Location: C:\Users\MyP_.\TSIPCWebClient_EN_SetUp (1).exe u t
& Reinstall using recommended settings Step
= This program installed correctly | e Zor

o :

) What settings are applied? Preset
=
Point Cruise

This webpage wants to run the following add-on: TPC Web Activex Module’ from 'Microsoft (unverified publisher)'.
What's the risk? — Allow | T |

After all that is done, go to preview to check the live-view of your CCTV

Preview
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How to view your CCTV system camera remotely via PC App

The app used for remote access of your CCTV through the Desktop is called VMS, launch the
installation file to begin the process of installation

EM’M 5_Eng_WIN32_White_20211027 . exe

A dialogue box will appear, follow the on-screen prompt and instructions to finish the installation

Welcome

Welcome to the installer for VMS 1.0.3.4.

Itis strongly recommended that you exit all Windows
programs before continuing with this installation.

If you have any other programs running, please click
Cancel, close the programs, and run this setup again.

Otherwise, click Next to continue.

Cancel

Click Finish once the installation process is done

g.) VMS Setup X

Installation Successful

The VMS 1.0.3.4 installation is complete.
Thank you for choosing VMS!

Please click Finish to exit this installer.

| Finish | il
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Launch the app in order to start with the initial configuration

It will ask to elect your login password, fill up the password and confirm password. Please make
sure to use secure password

-

itialization »®

Please set admin password at firstinstallation!

Password

Password Strength

] Auto Login after Registration

[ et ) [ Cancel )

Click “Next” and it will prompt to choose your Security Questions, this is important just in case you
forgot your password so you can recover your account and still be able to login. Please make sure
to remember them and save somewhere safe.

itialization *

::::: Please set security questions!
Question 1 What is your favorite children’s book?
Answer
Question 2 What was the first boss?
Answer

Question 2 What is the name of your favorite film?

Answer

U‘n

finish
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Click “finish” to complete the security questions. You will now be able to login using your elected
password. Default username is admin.

x

admin

["] Remember Password || Auto Lagin

Login

After successfully logging in, it will show this User Interface. This is where you will check the live-
view, playback, settings and other functionalities you can do with your CCTV system.

VileoMonitorSystem| & PGS oo PR !

Operation

Live View Event

=) —
B

Playback E-Map Log
Configuration
r =1 — ( ]
B 9 & @
o)
Device CFG User Devices Tour & Task Event CFG Record Plan

To add your CCTV device, click on “Devices”

16



It will then show this list of all devices, on initial setup it will not show any devices yet, so click
“+Add” to start adding your device.

VideoMonitorSystem =

A dialogue box will appear, Input the “Device name” first. Next choose the “Method to add”, we
recommend to choose “Cloud” as it’s the easiest way. Fill up the Cloud ID with the ID you get when
adding the mobile app through the Cloud option. Click “Save and Continue” to save and add the

17



device.

Manual Add x Manual Add x|

Device Name: Device Mame: [=Tv4

Model Model [RE]

Method to add P

Method to add: &L

i DVR

Type EBVIEY

clovai: B

Group name:

IPiDomain Mame:

Port: [eELLT

Device Group
Group name: [EREF-ReE ] P

UserName: [EG[nI] User Name: [EGLIT

Passwaord: Password:

(Saveandcaminue) ,k aod ) (Cance\) '(_SaveandConunueJ (‘_ Add J (_Cance\)

It may show that the device is offline from the device list. In order to fix this, edit the device by
clicking the pen icon under the “Operation” tab. Remove the password and click “Save”

UijeoMonitorSystem| = PE9 CER:sa  -DOX

() AutoSearch ~+ Add Il Delete 2= Import - Backup All Devices: 1 Online Devices: 0

All Device

] No: MName IP/Cloud ID |ﬂineMod|)euioeTyp|‘ Port ‘ MAC/SN Group Name = Online Status ‘ Operation

0 1 Elinz fip | TS DVR 34567 Device Gr... «  Offine [« T
Modify X

Device Name: [

Maodel

Method to add:

Type

Cloud ID:

e

Group name:

User Mame: [EGT

Password:

(1 Save ) CCanceI _>

It will now show “Online” on the Device Status

18



VileoMonitorSystem =

Go to Live View in order to check if the device is successfully added and that it shows the live feed
from the cameras

Viie0 MonitarSystem

@
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10. Recording video

@. System with pre-installed hard drive

Before starting to record video footage, it is a good idea and we highly recommend to format first
the hard drive to avoid problems later on. You can do this by going to "Main Menu > HDD
Manager > Format Disk”.

| HDD Manage

1 HDD No. Type

R

Channel Type

HDD No.: 1-1* Status: Normal

@. System without pre-installed hard drive

If the DVR system that you've purchased does not come with pre-installed hard drive, please refer
to FAQ #Q1 to install the HDD and format it. Afterwards, the system will record automatically

@. Recording setting

The DVR needs to install a hard disk drive for recording. Without it, the system can only display live
viewing, but will not be able to record or playback.

Right click mouse—Main Menu—Record—Record—Set channel, Length, Period Etc.—~OK.

® Channel: Choose the corresponding channel number. Choose "ALL" to set the entire
channels.

® Redundancy: Choose the redundancy function to double backup the file.

® Length: Set the time length of each video file between 1 min and 120min.
(60 minutes is default value)

® Manual: Corresponding channel starts recording 24 hours non-stop.

® Stop: Whatever state the channel is in, the corresponding channel recording will stop when
the stop button is selected

20



® Period: Set the time section for common recording. The recording will start only within the set
range.

® Regular: Record according to the time section setting.

® Detect: Within the set time section, trigger the motion detect video blind, video loss or
abnormal analysis.

Regular Record. Set time periods you want the DVR to record. Desktop > Click Record > Record
Config. You will see four time periods. The default is "Everyday 00:00-24:00" which means 24x7
recording. You can set your time. For example, if you want it to record from 2pm to 6am the next
day, you should set two recording periods as shown in the picture below.

- o
by Device

PlayBack
% Record Mode [ Record Config |_

© Estimation ) Backup

Intem: Intermet

» A Y
[ % o
|4y '

[ configure the recording time.

24 D erir e = 2 B e provien

Channel [ 1 [~ Redundancy ||

Length [60 | min PreRecord 5 |Sec.

Mode @ Schedule Manual Stop

Week [Mon -] Regular  Detect

Period 1 (14:00 - 24:00 B [ca

Period 2 (00:00 - 06:00 ¥ |ca

Period3 (00:00 - 24:00 E Ll
=

Period4 [00:00 - 24:00 B

Default Copy | cancel

Alarm 7 configure the recording time.

C} Enter Preview Record

21



Detect Record. Detect Record means to record only when motion is detected. For example, if you
want the system to record when motion is detected between 8am and midnight, see the picture
below to do the setting.

Idy Device

Record Co

Channel [1 '~ Redundancy | |

Length |60 min PreRecord |5 Sec.
Made @ Schedule © Manual =~ Stop

Week All - Regular  Detect
Pericd1 [00°00 - 24:00 | V| I
a N Period2 [08:00 - 24:00[;| [ 5]

. period 3 B B
F“ﬁjﬁ
P

Control Panel

Peried 4 [00:00 - 24:00 ] 0

Internet

Record

r‘ Defaul Copy Cancel

73 configure the recording time.

G Enter Preview Record

@ Setting up a recording plan

Different recording modes can be combined to make up a recording plan. For example, if you want
the system to record motion detection from 8am to midnight, you can follow the setting below.
Desktop > Alarm > Motion Detect

larm

7 Motion Detect | By Video Blind

By video Loss B, Apnormality

kS
Internet

Alarm

ﬁ Enter Preview
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Tick Enable

I [+ Enable Channel 1 ~| Enable Ty
Sensitivity Middle ~| Region Sensitivity Middle |~ Region Set

Period St Interval [ Jsec . Period [ set | Interval 1 |Se
Record Channel [1][2[3]4] Record Channel (1 2/3] 4

Tour []2[3]3] Tour [1/2]3]4

PTZ Activation Set Record defay [10_|Sec. b Y, PTZ Activation | Set | Recorddelay 10 |Sec.
Show Message Send Email [~ Show Message | Send Email

Buzzer FTP upload | Buzzer Fl FTP upload

Copy oK oK Cancel

&7 Configure all video detection parameters. A L= Configure all video detetion paramaters.

Alarm ./J‘ | « =

Also, if you want the system to record motion detection continuously every weekdays and only 6pm
to midnight during weekends you can follow the setting below.

[Monday -] >
3
¥ [Suneiay o000 - 24:00 0000 - 24:00
onden == s —— 8
Tuesdayy o000 - 24100 : 20! T oo:00 - 24:00
Wednesday 12 15 18 21 24 12 15 18 21 24
L]

o Friday

Internet

\‘5

oK Cancel

Alarm allvideo detection 4 Configure all video detection parameters.

ﬁ B Enter Pres
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11. Playback

video

You need to record the video successfully before you can playback.

Step1: Right click mouse go to playback, and enter the video playback interface.

>

. admin Common Configuration

Record Mode m'

Preview Mode
Record Config PlayBack
&% HDD Manage

i output Adjust @) Eé)

(P (et Network Encode GUI Display
Restore

] N
Upgrade o
AutoMaintain Backup Alarm

Import/Export @} [I

LOG
General Channel Type

=

Device Info

Bl Version

£} Control Panel
& Cloud
L') Logout

Net Service
@&, oons (@

Enter Preview

LN ) 16:36:29
[INC] 2022-03-09

Step2: You can double-click the file to play in the list, or click the play button, or select slice playback.

Tip: The HDD which saves the video files must be set as read/write state.

StartTime Type
[J00:00:00 R
[Jo1:00:00 R
[02:00:00 R

[013:40:58 H

Start Time:
16-10-19 13:41:09
End Time
19-10-19 13:42:08
Size(KB)

192

»lalnlalole-lwkelmlt L --13-30- :;3; » :“3: ) "“; — o - ':‘ﬂ"‘ & ;3'54 o m:
[ playback Syne Mode HAI EReguiar BAlarm BManual B inteligant e | e | e | s
» play » Next file
< Inverted video recording 4l Previous frame
s stop playback » next frame
[ slow play + Full screen display
» fast play F Label
et Previous file % shear
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12. Backing up videos to USB storage

The system allows you to backup recorded videos from the DVR to an external USB drive.
The following instructions will show you how to backup recorded videos.

The DVR supports USB backup. After inserting the USB storage Right click—Main Menu—Record
—Backup—Select Storage Area—Backup—Select Channel, Time—Remove—Add—start.

This way, you can get the recorded video via USB

Backup
Device Name ~| 0.00KB/0.00KB(Remain/Total)

Channel 1 -

File Type All ~

Type ReadMWrite ~

Start Time 2022-03- 09 00: 00: 00
End Time 2022-03-09 16: 45: 58
Backup format H26X ¥
Remove | Search
0 |Channel  File Name Length

&

Required/Remaining:0.00 KB/0.00 KB

[ Backup Burning

13. Email notification

Please make sure the DVR is connected to the router and internet successfully. Also, it is important
to have a valid email address to setup email notification through the following steps.

Stepl: Tick the "Send Email" check box to send email notification when alarm is triggered

Note: To send email, you need to set it in [Main Menu] > [ EMAIL ] or [enter desktop] >
[Network] > [EMAIL]. An example is shown in the figure below (using 163 mailbox)

Internet > EMAIL

Enable

SMTP Server |~|smtp.163.com

Port 25

MNeed SSL

User Name 15158 '86@163.com
Password sseseseses

Sender 15158, 786@163.com
Receiver li-ng@topsvision.net;
Title Alarm Message

Test message sent success

Mail Testing OK | Cancel
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Step2: Please enable alarm and email alerts function. Right click mouse go to the Main Menu—
Alarm—Motion Detect—Click Enable and Send Email. Then click “OK”.

Alarm > Motion Detect (==
Channel [1 ~| Enable D

Sensitivity Middle '| Region Set

Pericd Set Interval 1 |Sec.

Alarm Output 1 | Delay 10 |Sec.

Record Channel [1]2]3]4]5]6]7]8]

Tour 1]2[3]4]5]e]7]E]

PTZ Activation Set Record delay |10 Sec.

Show Message

Buzzer FTP upload

Defaut || Copy | [ Cancel
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14. FAQs

Q1. How to install a hard disk drive (HDD)?

A: Before installing the HDD, please power off the system.

1. Remove screws on both sides 2. Remove the cover. 3. Connect the HDD to the mother board.
of DVR.

4. Fasten the screws of the HDD. 5. Close the cover. 6. Fasten screws on both sides of DVR.

B: Right click the mouse, Main Menu— Storage—Format Storage, then click Format and format HDD.

My Device PlayBack
HDD Manage

# 1 |HDD No. Type DiskSpace Left Capacit | Read/MWiite |
-\\ Read only

O " Redundant

Control Panel

Recover

Record

HDD No.: 1-1* Status: Normal

G Enter Preview

Tip1: Before the hard disk is installed, it is normal for the DVR to have a collision sound, because it
is the sound of the hard disk's cable and the DVR shell colliding.

Tip2: if DVR cannot read the HDD, check if the HDD cables are properly connected, and restart the
DVR.
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Q2. Where can | find the device ID number of the system and NAT status?
A: There are two ways to find the device ID number and NAT status.

Method A: Right click mouse go to Main Menu— Version, then you can find the

Serial No and NAT status as pictured below (Connected).

Version

Record Channel 4

System 1.02.05ab05a3.47820161, TODD. 2
Extra Info 1.40.210827

Build Date 2021-11-20 20:25:27

MAC £8:22:02:2d:16.49

SerialNo | riphei "7axa9 |

Mat status 2:Caonnected

QK

Method B: Right click mouse—Main Menu—System—Network, check that DHCP is enabled. Then
return to the main interface, Right click mouse—Guide—Next to indicate that the network has
been connected. Then you can get the APP QR code and Serial No QR code.

Network &5 TNetwork &=
Met Card Wire Metcan - Met Card Wire Metcan -| | DHCP Enable

IP Address 182 . 168 MNebwork Testing IP Address 2 . 168
Subnet Mask Subnet Mask

Gateway 2 168 Gateway 2 68

Primary DNS 192 . 168 Primary DMNS 182 . 168

Secondary DNS 0 [1] 1] a Secondary DNS 0 1] 1] 0

TCP Port 34567 MTU 1400 TCP Port 34567 MTU 1400

Mobile: Port 5800 Mobile Port 5800

HTTP Part 80 HTTP Part a0

HE Download HS Downdoad

Transter Policy Quality Prefe -

OK Cancel

Transter Pelicy  Quality Prefe ~

OK
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1. Network setting -Get the system online

Without an internet connection, the system can only be managed and operated on site. To get the
system online, you will need an internet connection so that you can operate it remotely from your
smart phone or PC.

Make sure the DVR is connected to your router with a network cable and check the network status.

Step1l. Right click mouse—Main Menu—System—Network, check DHCP is enabled, and click “OK”.

Netwark =]
Met Card Wire Metcan = |¥. DHCP Enable

IP Address 182 .1 Metwork Testing

Subnet Mask

Gateway

Primary DMNS 192 . 168
Secondary DNS 0 a 0 ]

TCP Port 34567 MTU 1400
Mobile Port 5200

HTTP Port -Th]

HE Downlead

Transter Policy  Quality Prafe -

OK Cancel

Q3. How to | set up motion detection recording?

The DVR needs to install a hard disk drive for recording. Without the hard drive, the system can
only display live viewing, but will not be able to record or playback.

Motion detection recording means that the DVR will record automatically when it is triggered by
movement.

1. Go to the Main Menu—Record and select channel. Tick Schedule and Detect.
Tip: This step is necessary for setting and you cannot skip it. Please do not tick Manual or Stop.

Main Menu > Record Configuration ]

Channel |1 |~ Redundancy
Length |60 min
Mode s Schedule MManual Stop

Week Sat = Regular Detect Alarm
Period1 00:00 - 03:00 -d
Period2 03:00 - 08:00 ¥
Period3 09:00 - 11:00 v
Period4 11:00 - 24:00 v 4
Default || Copy OK || Cancel |
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2. Motion detection setting

Right click mouse to go to Main Menu—Alarm—Motion Detect. Tick “Enable”, select “Sensitivity”,
“Region”, “Record Channel”, “Buzzer”, “Send Email” according to your needs and click “OK” to save.
It will record when the system detects any motion.

Tip: Even if you are setting up channel 1, you can still select other channels to record when camera
in channel 1 is recording.

Alarm > Motion Detect [
Channel 1 ~| Enable D

Sensitivity Middie || Region Set

Period Interval 1 Sec

Alarm Output 1 | Delay 10 |Sec.

Record Channel [1]2]3]4]5]6]7] 8]

Tour (1]2[3]4]5]6]7]8]

PTZ Activation Set Record delay |10 Sec.

Show Message

Buzzer FTP upload

| Defauilt ][ Copy | [ Cancel |

Q4. What to do if DVR cannot connect to cloud?

A: Please refer to Q2. If the NAT status is not connected, it means that the system failed to connect
to cloud.

You can try these steps to connect to cloud

1. Please check the yellow and green light on the ethernet port of DVR. The green light should be
on, and the yellow light should be blinking. This indicates that the recorder has connected to the
router successfully. If not, please make sure that the UTP cable is connected properly and not
damaged. Make sure you have Internet connection or connect to other ports on the router.
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2. Right click mouse—>Main Menu—>System—->Network, check that DHCP is enabled.
Then return to the main interface, Right click mouse->Guide—>Next.

Tip: If the test result fails, please restart the DVR and test it once again.

Network &5 TNetwork =]
Met Card Wire Metcan Met Card Wire Metcan = v DHCP Enable
IP Address 182 . 168 Network Testing IP Address 168
Subnet Mask 2 255 . 255 0 Subnet Mask
Gateway &8 Gateway 2 68
Primary DNS 192 . 168 Primary DMNS 142 . 168
Secondary DNS 0 0 ] o Secondary DNS 0 [1] 1] 0
TCP Post 34567 MTU 1400 TCP Port 34567 MTU 1400
Mobile: Port 5800 Mobile Port 5800
HTTP Port 80 HTTP Port a0
HS Download ¥ HS Downdoad
Transfer Policy  Quality Prafe = Transter Pelicy  Quality Prefe ~
OK Cancel OK Cancel

Q5. What should | do if there is no display on the TV/monitor?

A. If there is no display on TV/monitor.

Please use your TV remote control to switch to signal source. If the signal source is correct but you
still cannot get any display, this is typically caused by a resolution compatibility issue. The default
output resolution of the DVR is 1280 x 1024, which may not be compatible with some screens.

Here is how to rectify it:

Stepl. Connect the DVR to any other screen via VGA or HDMI to see if you can enter the menu.
Step2.Go to Main Menu—System—Display. Change it to 1080p@60 and apply to save it.

Tip: Never try 1080p@50 especially in USA

Step3. Connect it back to your primary screen. You should be able to see the display on the screen
now.

B: If the TV/monitor always shows the photo below.

The monitor's resolution must be higher than the display resolution of DVR. If not, the monitor is
not able to show any image of cameras. The DVR default resolution is 1280 x 1024. If the monitor
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cannot show any image of cameras, it means that the display resolution of the DVR is higher than
your monitor. Please use a monitor with 1280 x 1024 resolution or higher to connect to the DVR.

Q6. What to do if the hard disk drive cannot be recognized?

A: Please make sure that the HDD is properly installed and cables are connected accordingly.

Go to Main Menu--HDD Manage and check if there is a hard drive and that its status is normal.

HDD Manage 55

0 HDD No. Type DiskSpace Left Capacit ReadMVrite
Snapshot
Read only

Redundant
| Format Disk ||
Recover

Partition

Cancel

B: If the DVR cannot recognize the HDD, you can try the following methods below.

1. If the HDD is not from a third party, please make sure that your HDD meets all the requirements

below:

a. The type should be SATA.

b. Recommended storage size is from 500GB to 4TB hard disk.

c. Please make sure your hard drive is for surveillance use, not for desktop use.
2. Open the cover of the DVR. Uninstall and install HDD a few times.

3. Install the HDD and place the HDD close to your ear to check if you can hear some noise. One
hour later, use your hand to touch the HDD to check if it is warm. If you cannot hear any sound
and surface of HDD is not warm, it means that the HDD is not powered up. Unplug the DVR from
the power source and plug in again. Contact customer service for assistance if the HDD is still not

working.
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Q7. What should I do if | forgot my password?

A: If you forgot your DVR login password or the default password couldn’t work, please refer to
the following steps.

User security settings

ecurity Question -

uestion one Your nickname?

nswer
uestion two What is the name of your first pet?
nswer

uestion three Your favorite sport?

nswer

If you remember security question,
retrieve the password through security question.
MAuto Login| @ Forget Password If you don't remember security question,

please click [Forget the answer] , enter next page.

Login

Q) guest

R admin

Verification code
Please open the monitoring APP on the mobile phone (you can scan the QR code on the page for
installation), account login or local login, then click the main menu in the upper left corner, and then

click "Retrieve Device Password" at the bottom of the page to scan the left side of the page The QR
code, and finally enter the verification code to reset the password.

Verification code Mobile client

Verification code

OK || Cancel |

8 quest

2 admin

If you still can’t retrieve the password after following the steps above, please contact us and send
a photo of your DVR screen showing the date and time like the photo below. It should be the
current date and time so we can send you the correct password

B e D 16:46:00
0 & 2022-03-09
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